MBOOY Oetckun cap Ne 103, MUHH 6665008716

AOMuHUCTpaTMBHO-TeppuTopuansHas eanHmua: MO ropoa KameHck-Ypanbckumn

Pe3ynbmambi He3asucuMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosameribHOU dessmeribHocmu

ObLwee KONMMYECTBO OMPOLUEHHbIX COCTaBnsieT - 264 4Yen. — poauTenen/ 3aKOHHbIX
npeacTaBuTenen nonyyatenemn ycnyr.

B xooe npoBedeHHOM — He3aBMCMMOM  OUEHKM  KadecTBa  YCNOBUMWA  OCYLLECTBIEHUS
obpasoBaTenbHON AeATENBHOCTM ObINM NONYyYEeHbI cneaywme pesynbraThbl:

NHTerpanbHoOe 3HayeHMe B YacTu nokasaTenen, xapakrtepusylowmx Kputepui «OTKpPbITOCTbL U
[OCTYNHOCTb MHpopMaLum o6 obpaszoBaTenibHOW opraHM3auuny, coctaendet 93,3 banna

8 MOM 4ucrie 110 riokasamersism.

cooTBeTCTBME  MH(opMaumMm 0O OesaTenbHOCTM  obpasoBaTenbHOM  OpraHuM3auuu,
pasMeLLleHHON Ha ob6LeoCTyNHbIX WMHPOPMALMOHHBLIX pPecypcax, €€ COAEPXKaHUK W
nopsagky (copme), ycTaHOBMIEHHbIM 3aKOHOAATENbHbIMA W UHBIMW  HOPMAaTUBHbLIMU
npaBoBbIMKU akTamu Poccuinckon degepaumm - 93 6anna

Hannune Ha oduymanbHOM canTe obpasoBaTenbHOM oOpraHu3auMm MHdopMmaumm o
ANCTaHUMOHHbBIX cnocobax oGpaTHOM CBA3U U B3aUMOOENCTBUS C Nosnyvyatensamm ycnyr u nux
dyHKUMOHUpoBaHue - 90 Banna

Aonsa nonydvatenen ycnyr, yooBneTBOPEHHbLIX OTKPbITOCTbIO, MOSIHOTOM M LOOCTYMHOCTbIO
WHpopMauun o JgeAaTenbHOCTM obpas3oBaTeslbHOM OpraHu3aumMM, pasMeLleHHOM Ha
WHOPMALMOHHBIX CTEeH4ax B MNOMELWEeHUX opraHu3aumm, Ha oduumanbHOM cante
opraHusauuun B cetn «HTepHeT») - 96 6anna

WHTerpanbHoOe 3HayeHWe B 4YacTu nokasaTteneun, xapakrepusyowmnx kputepun «KomdopTHOCTb
yCInoBUM NpeaocTaBneHus ycnyr», coctaenseT 69 6anna

8 IMOM 4ucirie 10 rnokKkasameJsisim.

obecneyeHne B obpasoBaTenbHOW  OpraHuM3aumMmM  KOMAOPTHbIX  YCroBUA  Ans
npegocrasnenus ycnyr - 60 6anna

A0na nonyvarenen ycnyr, yaoBneTBoOpeHHbIX KOM(POPTHOCTbIO NpeaocTaBneHns ycnyr
obpasoBaTtenibHOM opraHM3auuen - 78 anna

MHTerpanbHOe 3Ha4YeHMe B 4acTW MnokasaTerien, XapakTepusylowmnx kputepun «[JoCTynHOCTb
ycnyr ona MHBanupoB», coctaendaeT 33,8 6anna

8 IMOM 4ucijie 10 rnokKkasameJsisim.

obopyaoBaHvMe nomelleHnn obpasoBaTenbHOM OpraHMsaumm u npunerawwen K Hen
TEPPUTOPUM C Y4ETOM AOCTYNHOCTM ANs nHBanuaos - 0 6annos

obecneveHne B obpasoBaTenbHOW OpraHM3auun YCrOBUA AOCTYMHOCTM, MO3BONSAIOLLMX
MHBanugam nony4yatb YCnyru HapasHe ¢ Apyrumu - 20 6annos

Aonsa nonydarenen ycnyr, yaoBNeTBOPEHHbIX AOCTYNHOCTbIO yChyr Ans MHBanuaoB - 86
6anna



WHTerpanbHoe 3Ha4yeHune B 4yacTtu nokasarternemn, XapakTepusyLmnx Kputepumn
«J[lo6poxenaTenbHOCTb, BEX/IMBOCTb PabOTHUKOB opraHusauuny», coctasndet 97,2 6anna

8 IMOM 4ucirie 10 rnoKkasameJsism.

Oons  nonyvaTtenen ycnyr, YOOBMETBOPEHHbIX O00poXenaTenbHOCTbI0, BEXIMBOCTLIO
paboTHMKOB oOpasoBaTenbHOW opraHu3auumn, obecneynBalowmnX MEePBUYHbIA KOHTAKT |
MHOPMMPOBaHME  MonyvaTenss ycnyrm npu  HenocpeacTBEHHOM  obpalleHun B
obpasoBaTernbHy0 opraHu3aumio - 98 6anna

OONsi nonyvartenen ycnyr, yOOBMETBOPEHHbIX [06poXenaTtenbHOCTbI0, BEXIMBOCTBIO
paboTHUKOB oObGpasoBaTenbHOM opraHu3auun, obecneuynBarOWUX HemnocpeacTBEHHOe
oKasaHue ycnyru npu obpalleHun B obpasoBaTtenbHyo opraHmsauuio - 96 6anna

OONsi nonyqartenen ycnyr, yOOBMNEeTBOPEHHbIX [00poXenaTenbHOCTbI0, BEXIMBOCTbIO
paboTHMKOB 0OpasoBaTenbHOM OpraHn3auun npyu MUCMONb30BaHUM AWCTAHUMOHHBLIX hOpM
B3aumoaencTema - 98 banna

WHTerpanbHoe 3HayeHune B yacTu nokasarenemn, XapaKkTepuayoLmnx Kputepum
«YQOBNeTBOPEHHOCTb YCNOBUAMM OKa3aHuA ycnyr», coctasnget 93,9 6anna

8 MOM 4ucrie 110 riokasamersism.

[ONst  nofyvaTenen ycnyr, KOTOpble T[OTOBbl peKkoMeHAoBaTb OOpasoBaTeNbHYHO
OpraHu3auunio poacTBEHHMKAM M 3HaKOMbIM (Mornn 6bl ee pekomeHaoBaTb, ecrnv 6bl Bbina
BO3MOXHOCTb Bbl6opa ob6pasoBaTenbHOM opraHmnsauumn) - 91 6anna

aongd HOﬂyHaTeﬂeﬁ ycnyr, yaoBneTBOPEHHbIX OpraHn3aunMOHHbIMAU YCITOBUAMU - 98 6anna

[onsa nony4yaTenen ycnyr, yOOBMETBOPEHHbIX B LIENIOM YCNOBUSMW OKa3aHusi ycryr B
obpasoBaTtenibHOM opraHm3auun - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT WuTOroBOro 3HayeHWs WHTErpanibHOro nokasaTtena KayecTBa YCMOBUW OKa3aHWUA
obpasoBaTenbHON AeATENBHOCTN Npou3BeaeH no opmyne:

Sh=YK™/5,
roe:
Sn — nokasaTernb OLEHKU Ka4ecTBa N-OW opraHusauunu;
K™, — 3HauyeHuWs1 KpUTEPUEB OLIEHKM B N-OW OpraHu3aLum

NMokasaTernb oULEeHKU Ka4yecTBa No o6paaoBaTean0|71 opraHun3auumm cocrtaBndeT 77,44 banna.

B

LenoM no obGpasoBaTenbHOW  opraHM3auMuM  YOOBMNETBOPEHHOCTb  Mnornyyartenein

obpasoBaTtenbHbIX YCyr KA4eCTBOM YCITIOBUM OCYLLECTBIEHNA obpasoBaTeribHON OeATENbHOCTH
cooTBeTCcTBYET OoLeHke «XOPOLLO».

OcHOBHble HeagocTaTKM oOpa3oBaTeribHOW oOpraHu3auuu, YyKasaHHble nony4vatensimu
1
ycnyr-:

3amevaHusa n npeanoxeHus o6binu BbickasaHbl 21,6% nonyyatenen ycnyr
y ycny

e OCHalleHVe N 30HMpOBaHMe OEeTCKUX NoLWaaoK Ans nporynok - 11%

! Nonn paccunTaHbl OT OBLLEro Yncna 3aMeyaHuit, BbickasaHHbIX B OTHOLLEHWM JaHHOI OpraHM3aLmm



rpacouk paboTtsbl - 4%

npobnembl NuTaHus - 2%

COCTOSIHWE, PEMOHT 1 MOAepHU3auusa 3gaHns B LLENOM U OTAENbHbIX ero 3rieMeHToB - 28%
obpas3oBaTtenbHO-pasBMBaloLLMe NporpaMmmbl (He4OCTaTOoOK, onnara) - 28%
GnaroycTponcTBO npureratoLen Tepputopum - 4%

Kagpbl (HexBaTka, Teky4ka) - 4%

OcHauleHue - 11%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3KonpodunbHble cneumanucTbl - noronedbl, ncuxonoru - 11%

OXpaHa, BuaeoHabnogeHne, 4oCTyn B opraHnsaumio - 5%

Hann4ne NapKoBCcku - 7%

0

MeaNLUNHCKoe obcnyxmBaHue - 7%

eNeoNoNoNoNoNoel

PekomeHaauun ansa obpasoBaTeribHOW opraHM3auuu.

MNpuBecTn B COOTBETCTBME C HOPMaTUBHO-NPABOBbLIMW akTaMu CTeHabl obpasoBaTernbHON
opraHusauum, B YaCTHOCTU, Ppa3MEeCTUTb Ha CTeHAE:

°
O O O o o

e CBuagetTenbCTBa O Focyﬂ,apCTBeHHOVI akKkpegunTauum (C I'IpMJ'IO)KeHVIFIMI/I)

°
O OO O oo oo

an/IBeCTI/I B COOTBETCTBME C HOPMATUBHO-NMPaBOBbIMA aKTaMn O(*)MLlMaﬂbeIVI caut opraHmnsauun,
B YaCTHOCTWU, pa3MeCTUTb Ha cauTe:

°
O OO OO O OoOOoOOoo



°
OO O OO OO oo

e UHGOPMaAUMIO O peanudyembix obOpasoBaTenbHbIX Nporpammax, B T.4. 00 aganTMpOBaHHbIX
obpasoBatenbHbiX MNporpaMmax, C YykasaHuemM Y4YebHbIX npegMeToB, KypcoB, AMCUMMIMWH
(Mogynen), NpakTuKkK, NPegyCMOTPEHHbLIX COOTBETCTBYIOLLIEN 0Bpa3oBaTefibHOM MPOrpaMmon

e O

°
e eolNeolNolNeolololololololiololNe

e [OKyMeHT 00 yCTaHOBMNeHMM pasmepa nnaTtbl, B3UMaAeMONW C poAUTENen/3aKoOHHbIX
npeacTaBuTeNen 3a MPUCMOTP W yxo4 [OeTbMM, 3a COAepXaHue [OeTel B opraHusauuu
HavanbHOro/ocHoBHOro/ cpegHero obuiero obpasoBaHus, €Cnv B HEW co3faHbl YCroBMA AN
NPOXMUBaHNS B UHTEpHaTe, 3a

°
O OO OO0 o oo

Ob6ecneunTb HanuMune Ha odmumanbHOM canTe obpasoBaTenbHON OpraHu3auumn nHdopmMmauum o
crnegywmnx AUCTaHLUMOHHbIX cnocobax obpaTHOM CBSA3M M B3aMMOOENCTBUA C NOonyvaTensiMm ycnyr
N nxX PYHKLUNOHUPOBAHME:

e O
e 0
e 0

e pasgen YacTto 3agaBaemMble BOMPOChI

e TEeXHWYECKYylD BO3MOXHOCTb BbIPAXEHUSI MornyyYaTeneM ycnyr MHEHUsi O KayecTBe YCMOBWI
okasaHusi ycnyr obpasoBaTernibHON opraHu3aumnen (HanvuvMe aHKeTbl AN onpoca rpaxaaH unu
FMNEPCCbINKN Ha Hee)



Yennute paboTy no nonynapusaumm oduumnanbHOro camrta bus.gov.ru Ha oduumnansHOM cante
obpasoBaTenbHOW opraHn3aumm, pasMecTuB Ha opuLManbLHOM CanTe:

e 0

e O

e B pasgene 'HesaBucumas oLeHKa KavyecTBa YCrOBUW OKasaHWA yCryr' nraHoB M OTYETOB MO
ntoram HOK B 2019 roay

e O

e O

y]'ly‘-ILIJVITb yCIioBu4 KOMCbOpTHOCTI/I OKa3aHud ycnyr, obecneumns:

e 0
e 0
e Hanuumne n JOCTYNHOCTb MUTLEBOW BOAbI
e O

YAOBNETBOPUTENBHOE CaHUTAPHOE COCTOSIHIE MOMELLEHMIT 06pa3oBaTeNbHON OpraHu13aLmnm
MoBbICUTL YPOBEHb AOCTYNHOCTM YCAYr A4S UHBaNMaoB, o6ecneyms:

e Hanuune obopyaoBaHHbIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMK nnaTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A4S aBTOTPAHCMNOPTHbLIX CPEACTB MHBANMOO0B

e Hanuune aganTUpPOBaHHbLIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX Kpecen-Konscok

e Hanuune  cneuvanbHo  06OPYOOBAHHbIX  CaHUTAPHO-TUTMEHWYECKUX  MOMELLEHUA B
obpaszoBaTenbHON opraHn3aumm

Yny4ywnTb yCnoBusi OOCTYMHOCTW, MNO3BOMSKOLWME WHBanNugam nonyyvaTb YCMAyrM HapaBHE C
apyrumm, obecneyms:

o pnybnuposaHue Ons MHBaANUAOB NO CAYXY U 3PEHUI0 3BYKOBOW U 3pUTENBHON MHOpMaLMm

e nybnupoBaHne Hagnucewn, 3HaKOB M MHOW TEKCTOBOWM U rpadpmyeckon MHpopmaumm 3Hakamu,
BbIMNOSTHEHHBIMU PenbedHO-TOYEYHbIM WpUdTOM bpainnsa

e [pefocTaBreHMe WHBanNMAaMm no cnyxy (Crnyxy W 3peHuio) ycnyr cypgonepeBoguvvka
(Tncpnocypaonepesoaymka)

e 0

e [OMOLLb, OKasbiBaeMyl paboTHMKaAMM OpraHm3auuu, npowegwunmm Heobxogmmoe obydyeHue
(MHCTPYKTUPOBAHME) MO COMPOBOXOEHWIO MHBANMAOB B MOMELLEHUAX OpraHu3auum M Ha
npuneraroLen Tepputopun

e Hanuune BO3MOXHOCTM NPeaoCTaBNeHNs yCcrnyrn B JUCTaHUMOHHOM PEXMME UMK Ha JOMY

MpoaomkuTb paboTy NO NOBLILLEHUIO 4OOPOXKENaTENbHOCTU U BEXIMBOCTU pabOTHUKOB

MoBbiCUTb YpOBE€Hb YOOBJIETBOPEHHOCTUN YCITIOBUAMMU OKa3aHUA YCJyr, B 4aCTHOCTWU, CO34aTb
yCIrnoBu4a And rotoBHOCTU nonyaneneM pekomeHOgoBaTb opraHun3auuto

npO,D,OJ'I)KI/ITb pa60Ty no noBbIilLEHNKO YpPOBHA YyAOOBJIETBOPEHHOCTU OpraHM3aunOHHbLIMU
yCrnoBmnamMmn okasaHug ycnyr



